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Christmas Greetings and best wishes to all!

This is a season of love and of caring. Hospice services and hospice volunteers exemplify this for our communities.
It is also a time for remembering and reconnecting, and that is why the doves placed on our memorial trees at the
Quinte Mall have such deep significance.

We have been pleased to see the increase in numbers of those participating in the bereavement support programs
during this fall; a sign that they have found it a safe place to share and express feelings and find support.

There are still many in our service area of Quinte West and Belleville who are unaware of the existence of Hospice
Quinte, and just how much it has to offer to individuals and families when there is a terminal illness. Helping to tell
our story is just one of the many ways for anyone to become a volunteer, as is inviting others to share this wonderful
experience of companionship with those on a difficult journey. Our volunteers are often those whose life is an ex-
ample of how to move in the uncertain places of life.

There is so much that is valuable about where we are that is not only worth telling, but also forms a wonderful place
from which to build a great future. Thanks for your contribution to this, and on behalf of the Board, may you find
this to be indeed a season of comfort and much joy.

-

“Yesterday is history. Tomorrow is a mystery. Today? Today is a gift. }
That’s why we call it the present.” ~ B. Olatunji 6 VY Christ g L/_;?
Saying goodbye to a staff member is never easy...however, with growth comes Inside this issue:
change.
Hospice Quinte wishes Allyson Tufts great success in her new career. She will be Programs Offered 2
sadly missed in the office. Volunteer Announcements 3
When one door closes another door always opens...
Join us as we welcome Cathy Ouellette who comes to us from the VON, and will Gala 4
be assuming the Program Coordinator position. N Book Highlght 5
A warm welcome also to Erica Holgate who has accepted the position of
Community Relations & Fund Development Officer, replacing Deb Thompson, Donors, Planned Giving 6
who as you are all aware moved into the new role of Program Assistant back in
Memorials 7
the summer.
BEST WISHES TO ALL! Contact Us 8
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Program Updates.... by Allyson Tufts, Program Coordinator

“Christmas is a necessity.
There has to be at least one day of
the year to remind us that we're
here for something else besides
ourselves.” ~Eric Sevareid

This newsletter is bittersweet for me because | have to say
good-bye. My time at Hospice Quinte has been incredible
and has given me so much, but it's time for me to move on.
| have accepted a position in Human Resources with a

local company and it's an incredible opportunity. | leave
Hospice Quinte with wonderful memories and warm
feelings. Thank you to all of the patients, bereavement
clients, volunteers, and the amazing staff that have trusted
me and allowed me to share in their journey. | will be
forever grateful for all that | have gained here. As the quote
says, Christmas is a reminder that we're here for something
else besides ourselves. | feel our volunteers live that way
all year long; it has been a blessing to know you all. My
Christmas wish for all of you is that you have a wonderful
and blessed life as you move forward.

Embracing the Holidays

Hospice Quinte along with Eastminster United Church will
be holding our annual “Embracing the Holidays” event at
Eastminster United Church on Thursday, December 15th at
2:00 p.m. This is an afternoon with Rev. Ed Bentley
discussing strategies on how to get through the holidays
after the loss of a loved one. If you or anyone you know is
struggling during the holiday season, please contact
Hospice Quinte at 613-966-6610, ext #225.

Adult Bereavement Group

Hospice Quinte held two bereavement groups this fall. We
held one from August to October at the Hospice Centre and
then we had another one in Quinte West with Michael
Manthorpe in November. We would like to thank the staff at
Crown Ridge Place for the use of their space and their
help. Both sessions were very successful and we were
able to support over 40 participants. We will be holding
another adult bereavement group in the spring. If you or
anyone you know is in need of grief support, please contact
the office at 613-966-6610.

Walking Bereavement Support Group

The bi-weekly walking group has been a resounding
success. We have 8-10 walkers at each session
and our numbers are growing. This is a group

for people who are grieving the loss of a loved one,
and would like to get out for some exercise and support.
The group meets every other Tuesday
at the Yardmen arena at 11:00 a.m. for a walk.
If you know of anyone who could benefit from this service
please contact Hospice Quinte.

Caring and Sharing

Hospice Quinte offers a drop-in bereavement group called
“Caring and Sharing” on the third Thursday of every month
at 2:00 p.m. at the Bioniche Hospice Quinte Centre.
This group is for people who are struggling
with the loss of a loved one; registration is not required.

DAY PROGRAM

The “Day at Hospice” program is going very well.
This day program is held every Wednesday
from 10:30 to 2:30 for our palliative patients.
It's a chance for patients to get out for a day

and receive some support, have a good meal,
and do some activities.

This is also a great way to provide respite
for their caregivers.
If you know of anyone who could benefit from this
program please contact Hospice Quinte.

Caregivers Support Group

! Hospice Quinte offers a “Caregivers Support Group”
| every other Thursday at 10:30 am.
This is a group for those people who are caring for
I a loved one who is palliative, and are in need
of some support.
: If you, or someone you know of could benefit
I from this group please contact Hospice Quinte.




VOLUME 12, ISSUE 3

HNEWSWORTHY NOTES

PAGE 3

“THANK YOU?”.... by Deb Thompson, Program Assistant

Once again the festive season is
upon us and | would like to wish you
and yours a happy, healthy holiday
season, shared in the love of family
and friends. Christmas is often a

time for reflection and with that | think of how dedi-
cated and caring our Hospice volunteers are and
of how many patients and their families we have
been privileged to support this past year. For
those we have supported, | know that Christmas
can be a very difficult time, so please know that
our thoughts are with you.

Flu Season - Although it is not mandatory, flu shots
are strongly encouraged. Let’s protect each other.

A warm CONGRATULATIONS goes out
to our most recent Palliative Care Vol-
unteer Graduates. The course was
completed on November 8", 2011 and
we have an eager group of participants
that | so look forward to working with. Please join
me in congratulating Trinidad Blair, Diana Faulds,
Bernice Hall-Stevenson, Anne Kelly, Connie
Scerri, Gail Shannon, Joan Sindall, Gertie Sproule
and Maxine Trudeau. We are truly in need of vol-
unteers and are so happy to have you as part of
the Hospice Quinte family. If you are interested in
participating in the next training course being of-
fered in the spring, please contact the office.

NOTICE TO ALL VOLUNTEERS

Hospice Quinte hosts their Volunteer Support
meetings on the second Thursday of every month

| have visited most of the Nursing Homes and
Long Term Care Facilities in the area this fall, to
deliver our new brochures and educate staff and
family councils on the services we have to offer.

Monthly Statistics are vitally important
for strategic planning as well as for
reporting to the LHIN.
If volunteers change their scheduled visit times,
please contact me.

I would like to express my sincere thanks to Dave
Meagher of Medigas who goes above and be-
yond when it comes to scheduling and delivering
our equipment to patients in need. Thank you so
much Dave for your commitment to Hospice
Quinte!

THANK VOURE:

A Praxair Company

Universal precautions are a must!
Flu season is upon us and good hand
washing procedures eliminate the
spread of iliness.

How many times did you wash your
hands today?

In closing | wish to extend a heartfelt thank you to
YOU, our dedicated volunteers and to wish you
all the best this holiday season.

N R
Seasons Gredngs
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FUNDRAISING & PUBLIC RELATIONS ...

HOSPICE QUINTE PRESENTS

A Night at the Prom

Saturday April 21st, 2012

Quinte Sports & Wellness Centre
265 Cannifton Road, Belleville

$100.00 per person/$1,000.00 per table
‘¥ Fine Dining S2<- Themed Entertainment 2. Silent Auction

R Live Auction with Boyd Sullivan

TO RESERVE YOUR TICKETS OR TABLE,
PLEASE CONTACT BONNIE SULLIVAN AT 613-966-6610

Tickets for this gala sell out quickly.
Reserve your tickets early to avoid disappointment.

Why we require your financial assistance?

We strive to continue
to expand our programs to accommodate:

e Children’s grief support program
¢ Increased education for volunteers

e A day program for the terminally ill

e A unique support program for individuals
and families who are supporting
a terminally ill person

UPDATES

Run for Hospice ~ Jason LeSage ran a marathon on
Sunday, September 4th in support of Hospice Quinte.
This event was a huge success raising $3,830.19 and lots
of public awareness as well. THANK YOU to Jason and
to everyone who sponsored the event.

Hospice Awareness Week ~ Coloring Contest
Congratulations to this year's winners...Mit Patel, Yvette
Lloyd and Elayna Mullen; great job!

6th Annual Curl for Hospice ~ We had a great turn out
on Saturday, October 29th at our annual curling bonspiel,
with 14 teams participating in the event, raising over
$7,300.00. That's more than $2,300 above our goal.
KUDOS TO EVERYONE INVOLVED!

Our 16th Annual Memorial Trees Display was held at
the Quinte Mall during the week of December 5th - 11th.
As always the trees looked beautiful with all the doves on
them, which had been placed in memory of loved ones.
This is a hectic time of year, so “Thank You” to all our
dedicated volunteers who took time from their busy
schedules to volunteer at this event. Thank you also to
everyone who supported the event. We hope that you
find peace and comfort this holiday season.

UPCOMING EVENTS

Register for our annual Dump the Plump Contest. The
initial weigh in day will be Monday, January 16th from
8:00 a.m. to 7 p.m., with additional weigh ins being held
on the 3rd Monday of each month until June 2012. You
can register as an individual or as a team which consists
of 5 members. The cost to participate is $25.00 per per-
son. Proceeds from the event are split 50/50 with the
winners and Hospice Quinte. Here’s hoping YOU are
THE BIGGEST LOSER!!

The Knights of Columbus are hosting their 5th Annual
Fishing Derby on Saturday, February 11th, 2012. Once
again they are donating all the proceeds to Hospice
Quinte! You don’t have to be a fisherman to support
this event....feel free to join us for dinner at the Fish &
Game Club where there will be a silent auction, raffles
etc. Contact Erica at Hospice Quinte to get your tickets.

We continue to take every opportunity
to speak with organizations and
increase community awareness regarding
the services Hospice Quinte provides.

If you know of an organization seeking
information about Hospice, we would
be happy to speak with them.

For information please contact Erica
at 613-966-6610 ext. 221.
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UPDATES FROM OUR OFFICE ADMINISTRATOR .....
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Hospice Quinte fondly remembers a volunteer’s
husband who recently passed away:

-

5 Don Thoms ~ 1934 - 2011

Hospice Quinte has a new Reception Volunteer who g
has joined our roster. Welcome and thank you to 5
Jana Port for choosing our organization to devote your
precious time. We have an amazing team of dedi-
cated volunteers who fill this role!

As always, we want to recognize the support of the owners and staff at
Mac’s in Frankford and SK Convenience in Belleville. Through the sale
of Nevada tickets at their locations, Hospice Quinte has received approxi-
mately $171,250 since 2006; $79,132 from Mac’s and $92,109 from SK
Convenience. That is just AMAZING and we can't thank you enough!
Also, thank you to everyone in the community who supports us by pur-
chasing their Nevada tickets at these two locations.

Several of our volunteers are battling
with health issues of their own,
or are currently caring for a loved one.

Hospice Quinte is going green... Hospice Quinte has implemented a LS 150y 0 CLY FDUALES AN AIEDESS 210 Bl S

plan to go green. This is the second edition of our newsletter being sent
electronically to all who have requested to be put on the email list. It isn't
too late, if you would like to be added to the list for the next newsletter,
please send an email to lesleyreynolds@hospice-quinte.ca. We anticipate “You don’t get to choose how you are going to die. Or
this will effectively cut down our printing and postage costs, and we thank when. You can only decide how you are going to live. Now.
you for your support with this endeavour. ~ Joan Baez

JVVUV VUV UVUVUUVUUULUS
AN NN N NN NN NN NN

NN AN AN AN AN AN AN AN AN AN AN AN AN AN ANAN NN ANANANANANANAY

BOOK HIGHLIGHT

The following is a resource from our library. The author is Alan D. Wolfelt, PH.D. Length: 104 pages
Healing Your Holiday Grief

100 Practical ldeas for Blending Mourning and Celebration During the Holiday Season
Grieving the death of someone loved is always hard, but during the holiday season it can seem unbearable. What if you
don’t feel like keeping up with your usual traditions? How can you cope with your pain when everyone around you is
so joyful? How will you face the empty chair at the holiday table?
Healing Your Holiday Grief answers these questions and many more in its practical, one-idea-per-page format.
Some of the ideas explore the basic principles of grief and mourning. Others provide ways to honor your unique grief,

decide what is important and what isn’t, create new traditions, and find hope for a meaningful new year—all the while
remembering the precious person who died.

Yes you can both mourn and celebrate the holidays this year. Let this compassionate guide by one of America’s most
beloved grief educators help you find your way.

Please feel free to visit our Centre and browse through our selection of over 125 different books, DVDs, plus several au-
dio tapes, covering the following topics: bereavement, cancer, children, dying, HIV & AIDS, hospice, caregivers & pallia-
tive care, suicide, nutrition, financial aspects, nursing home decisions, planning your future health care in advance, etc. If
you have any comments or suggestions on how we can enhance our resources, we would love to hear them.

Want to add someone’s name to the Newsworthy Notes mailing list?
Or have your name removed? We’re happy to oblige.
Simply phone, e-mail, fax, or mail your request to the Hospice office.
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Donations ... Total $9,179.33

Anonymous Parker, Doug & Mary
Armstrong, Edna Peoples, Linda
Beattie, William Pope, Dorothy
Beaudin, Elizabeth Reid, Neil
Blanchette, Shirley Ripley, Joan
Brightwell, Donald Robinson, Anne
Brown, Terrance Saliba, Bonnie
Buskard, Linda Shaw, Arleen

Calberry, Evelyn
Cockburn, Pat
Cockerline, Carolyn

Sheppard, Mary Louise
Stapley, Edmund
Stewart, Angie & Jim

Cowan, Audrey Sullivan, lan
Dyer, Sonya Sutton, Mary
Follwell, Robert Telford, Lucy

Guthrie, Joan

H.D. Rolf the Jeweler
Haagsma, Ryan

Huff, Catharine
Johnstone, Ken

Keller, Katherine E. (Estate of)
Maloney, William
McHenry, Anne

McLean, John

McNulty, Mary

Miller, Gordon & Mary
Mills, Dan

Milne, David & Mary
Muszynski, Eileen

Osier, George (Estate of)

Tobin, Edward
Vroegh, Evert
Warren, Cathy
Wiggett, John
Winkler, George
Zadow, Mary

How CAN YOU HELP HOSPICE QUINTE???
Contact Deb about Make a
palliative care efe Er al .
programs FHospice Quinte
Cont:g;iatﬁy Contact Bonnie about
bereavement services P n:lg:ur
and volunteer Prog
opportunities
Donate!
Contact Erica about AsR Lesley
Sfundraising events/ for more
ideas/opportunities information
Contact Lesley about
Office Volunteer Opportunities

ASK YOUR FINANCIAL ADVISOR

Did you know.... with “Planned Giving” there can be a
very significant advantage to our donors if they choose to
donate their investments in stocks and mutual funds
directly to us, rather than cashing them in and then
making a donation to Hospice Quinte with the proceeds.

An investment which is worth more than what it was
originally purchased for, will have a taxable capital gain
attached to it for the contributor. If the investment is
donated directly to a registered charity, the charity
receives the full value of the investment and can then sell
it without any tax implications, and the donor gets a
receipt for the charitable contribution, but does not have
to pay any income tax on the gain.

Here are two other examples of how some of our
supporters have recognized Hospice Quinte:

e A bequest made to Hospice Quinte by remembering us
in their Will.

e Naming Hospice Quinte as the beneficiary of their TFSA
(Tax Free Savings Account).

For more detailed information contact Bonnie Sullivan at
613-966-6610 ext. 222,

' .°S¢9'z:|is'q°ns:":t
Greetings

Memberships

Total $130.00

Anderson, Sam Mowers, Marion

Canty, Anita Roehrig, Theresa
Canty, Jim Saliba, Bonnie
Eisan, Fran
Hill, Margaret
King, Jim

Laycock, Penny
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Memorial Donations ...
Total $2,994.94
Alexander, Shannon Culhane, Stella Levy, Jennifer Roehrig, Theresa
Allan, Ross Duffy, Jennifer Lightfoot, Maureen & Kirk Rushton, Clara
Ashton, Carol Emerson, Raymond Lohbihler, Matthew Russell, Beverly
Austin, Barbara Enright, John & Thompson, Deb  Lusk, Bryan Spry, Bonnie
Baker, W.C. Enright, Marylou Matchim, Linda & Carl Stirling, Gordon
Boyd, Theresa Flynn, Cecile McFarland, Randy Sullivan, Betty
Brooks, Elda Forsyth, Russel Meagher, Steve & Faye Sullivan, Boyd & Cathy
Brown, Kathryn Freeman, Frank OPP Veterans Association Thompson, Lois
Burke, Kerry Graham, Kenneth Parkinson, James & Rosalinda ~ Tower, Marjorie
Burkholder, Millie Hall-Stevenson, Bernice Peshnak, Donna & John Trafford, John
Burris, Peggy Hansen, Lynn Philp, Bill & Helen Wills, William & Sybil
Canty, Jim & Anita Hassay, Sam Picha, Barb Woods, Alex & Elvina
Casey, Carol Hourmonazis, Chris Pond, Dean Yates, Leslie & Elizabeth
Chapman, Patricia Humelec Associates Ltd. Pringle, Marilyn Young, Susan
Crone, Ray & Judy Ketcheson, Marg Proforma Urban Peddler Promotions  Zufelt, Barbara
Coady, Dr. John King, Jim Pulver, Morris
Cronk, Dr. Bruce & Sylvia Labriola, Lucy Raycroft Insurance
Culhane, Pat Lam-Scott, Ming Reid, Susan
In loving mewmory of
Armstrong, George Chisholm, Helen Hoey, John Meier, Ms. Thoms, Don
Baker, Kathleen Cooper, Donna Houston, Rick Rae, Norma Trecartin, Clayton
Burnett, Bob Finnigan, Hubert Keller, Katherine Rhindress, Eleanor Twiddy, Margaret
Carrington, Doreen Fisher, Mae King, Leslie Smith, Stella Vader, Elgin
Chapelle, Rita Gleason, Patrick Luffman, John Strauss, Anne Vader, Mary Jo
Charteis, Ron Hanson, Alice Meagher, Al Thew, Bev Weaver, Lauren

THANK YOU ... Service Club &

To everyone who made a designated donation through United Way. Foundation Donations

To all our anonymous donors.

To everyone who supported Hospice Quinte by participating in, or sponsoring, our
annual Curling Bonspiel.

To all the volunteers who participated in, and to everyone who remembered a
loved one at our Memorial Tree event.

Total $21,090.68

Alhambra Quinte
Ebenezer Christian Reformed Church
Royal Canadian Legion, Belleville
St. Joseph’s Good Works
Trenton Lions Club

& Trillium Foundation

Please note all donations listed are from Sept/11— Nov/11

Please know that your continued support is GREATLY appreciated.

VUUUVUUUUVUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUUU

OUR WISH LIST

* Hospice Quinte requires a volunteer to create waterproof covers for our bed wedge cushions;
all necessary materials will be provided by Hospice Quinte.
* Canadian Tire money

If you would like to help with any of the above items, please contact Bonnie Sullivan, our Executive Director.
She can be reached at (613) 966-6610 ext. #222.

ANNANNNANNNNN

1
)
2
)
2
)
:
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HOSPICE QUINTE Board of Directors
295 Dundas Street East ¢ Dorothy Davies Flindall Margaret Hill
Belleville, Ontario Chair Director
K8N 1E2 ¢ Sarah Midlane-Jones . Cissy Pulikunnel
Phone: 613-966-6610 Vice Chair Director
Fax: 613-966-2272 . .
bonniedelaney@hospice-quinte.ca ¢ Julie Lange ¢ Kevin Weaver
Treasurer Director
Check out our website .... . Caroline McBrien . Dr. Jen Webster
www. hospice-quinte.ca Secretary Director
Maintained by Bill Lundy~Thanks Bill! . Randy Henning
Director
Ontario ‘ Fondation
Staff Triliom Trillium
Foundation - \/" de |'Ontario
e Bonnie Sullivan Executive Director bonniedelaney@hospice-quinte.ca
P ’
o Lesley Reynolds Office Administrator lesleyreynolds@hospice-quinte.ca }»—> .
L~ Ontario

e Cathy Ouellette
e Deb Thompson

e Erica Holgate

Program Coordinator

Program Assistant

Community Relations/Fund Development Officer ericaholgate@hotmail.com

cathyouellette@hotmail.com

debthompson@hospice-quinte.ca

L)
Y Hospice

Mission Statement

The Regional Hospice of Quinte Incorporated assists terminally ill
patients and their caregivers by giving them support and companionship
in an effort to improve their quality of life.

 BIONICHE

LIFE SCIENCES INC.

DExrrIrirrwrrreswwrrirww Iy
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WHAT’S HAPPENING .e

Mont hly Volunteer
“Caring & Sharing”
Rev. Ed Bentl ey’ s

“Tea”

Drop
Drop

~ 2nd
i n

HOSPICE ASSOCIATION OFf ONTARIO

Thursday
Bereavement

n Bereavement

Palliative Care Day Program ~ Every Wednesday from 10:30 am - 2:30 pm
Caregiver Support Group ~ Every other Thursday from 10:30 am - 11:30 am
Walking Program - Moving Forward ~ Every other Tuesday at the Quinte Sports Centre at 11:00 am
Bereavement Support Group ~ 6 Week Structured Group - Register for the spring 2012 group
Volunteer Palliative Care Education ~ Register for the spring 2012 session
Rainbows - Bereavement Support Group for Children ~ Register for the spring 2012 session
Dump the Plump ~ Initial Weigh In Monday, January 16th, 2012
Volunteer Palliative Care Refresher Course ~ tentatively booked for January 24th & 31st, 2012

Knights of Columbus 5th Annual Fishing Derby (proceeds to Hospice Quinte) ~ Saturday, February 11th, 2012
Satisfaction Surveys-Professional Staff, Volunteers, Patients/Caregivers~ to be completed February, 2012
13th Annual Gala ~ Saturday, April 21st, 2012 at the Quinte Sports & Wellness Centre

South East Local Health
Integration Network

Réseau local d’intégration
des services de santé
du Sud-Est

of the mont
Group ~ 3rd
Support Grou

HOSPIC€ ASSOCIATION Of ONTARIO

- o o o o o

0> © © © © © © 000000 OSSOSO
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HOSPICE QUINTE
PERSONAL PRIVACY INFORMATION

Respecting and Guarding Your Privacy: Hospice Quinte is strongly committed to protecting your pri-
vacy. We use the information collected to make the services of Hospice Quinte possible, and to en-
hance your overall donor experience. We do not sell, trade or rent personal information to others at
any time.

Please remove my name from your mailing list. | do
not wish to receive any literature.

If you enjoy receiving our newsletter and
other mailings, or do not mind if we publish Please do not publish my name in your newsletter or
your name in our donor listings, you DO NOT any other medium.

need to respond to this inquiry. If you have
indicated any wishes, please return this card
to Hospice Quinte or contact the office at

Other (please specify)

966-6610.

Name:

B S s

Hospice Quinte
#225 Dundas Street East, Belleville, ON K8N 1E2
Phone: (613) 966 - 6610 Fax: 966 - 2272
email: bonniedelaney@hospice - quinte.ca

What legacy do you wish to leave behind? Please call us for information regarding Planned Giving.
Please accept my GIFT to help Hospice Quinte

| enclose a total gift of " $500.00 “ $250.00 ~ $100.00
OR
| enclose a gift of $ Name
Method of payment: Visa Amex MC Cheque Address

Credit Card No.:

Credit Card Expiry Date:

City Postal Code

Signature of Donor:

Phonet# Bus. #

Please make cheques payable to: Hospice Quinte
Charitable No. 11911 4452 RR0001 - Donations are tax deductible and receipts issued



